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Person Specification
	Job Title:   Credit Controller

	Function:   Credit Control / Accounts


	
	Region:      Global  –   based  in     
                   Sandbach




	Criteria
	Desirable
	Essential
	A
	B
	C

	Knowledge and

Qualifications


	
	Very strong IT knowledge
	x
	x
	x

	
	CICM 
	
	x
	
	


	Criteria
	Desirable
	Essential
	A
	B
	C

	Experience

	
	5-6 years of credit control experience
	x
	x
	x

	
	International credit control
	
	x
	x
	x

	
	Purchase ledger experience
	
	x
	x
	x

	
	
	Office systems and procedures specifically Excel
	x
	x
	x

	
	
	Advocate of customer care including experience of dealing with a range of customer queries/concerns in a professional manner in both person and over the phone.
	x
	x
	x


	Criteria
	Desirable
	Essential
	A
	B
	C

	Skills / Abilities


	
	Accurate and good attention to detail
	
	x
	x

	
	Knowledge of SAP
	
	x
	x
	x

	
	
	Sound decision-making / Good business judgement
	x
	x
	x

	
	Ability to create processes or

mirror processes used in previous

roles
	
	
	
	x

	
	
	Strong administrative skills
	x
	x
	x

	
	
	Ability to communicate effectively with internal and external customers and staff
	x
	x
	x

	
	
	Excellent written and verbal communication skills
	
	x
	x

	
	
	A good head for numbers
	
	x
	x

	
	Foreign language speaker, especially in the countries that M&S operate
	
	
	
	

	
	
	Ability to multi-task and work to deadlines
	x
	x
	x


	Criteria
	Desirable
	Essential
	A
	B
	C

	Personal Attributes


	
	Good work ethic
	  x
	
	x

	
	
	Resilient and responsible
	x
	
	


Evidenced by 
A – CV


                        B – Test
                             C – Interview



