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Person Specification

	Job Title:
Customer Operations Coordinator
	Function:

Import and Export Operations and Customer Service

	
	Region:

Oud-Beijerland, Netherlands


	Criteria
	Desirable
	Essential
	A
	B
	C

	Knowledge and

Qualifications

	
	
	
	
	

	
	
	Knowledge of ADR and IMDG regulations
	x
	
	x


	Criteria
	Desirable
	Essential
	A
	B
	C

	Experience

	
	Working knowledge of Microsoft Office
	x
	x
	x

	
	
	Prior experience  in international transportation or logistics industry
	x
	
	x

	
	Experience in the Tank Container Industry, especially in Operations.
	
	
	
	


	Criteria
	Desirable
	Essential
	A
	B
	C

	Skills / Abilities

	
	Excellent follow-up skills
	x
	
	x

	
	
	Excellent telephone and email communication skills 
	x
	x
	x

	
	
	Ability to solve problems and seek alternative solutions
	
	
	x

	
	
	Ability to work  a 40-hour week on a regular basis
	
	
	x

	
	
	Ability to prioritise
	
	
	x

	
	
	Ability to work calmly to meet constant deadlines
	
	
	x

	
	
	Ability to quickly adapt and learn new skills
	
	
	x

	
	
	Strong attention to detail
	
	
	x


	Criteria
	Desirable
	Essential
	A
	B
	C

	Personal Attributes

	
	Professional work ethic, presentation and character 
	
	
	x

	
	
	Flexible
	
	
	x

	
	
	Team Player
	
	
	x


Evidenced by 
A – CV


          

B – Test
                                C – Interview



