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Job Description
	Job Title:      
Project Sales               

	  Function:  Projects Sales  


	
	  Region:      Global, based in Sandbach, UK


	Responsible to: Technical Customer Support 
                              Manager
  
	Responsible for (direct reports):  Not applicable 

	Job Purpose: 
To provide sales support to the Project Team to help increase current sales capacity.
Candidate will liaise regularly with other members of the sales teams, projects team,  agents and departments as necessary, assisting with bids for new projects & new clients:

· sales

· operations

· procurement 

· commercial


	Areas of Responsibility and Key Tasks:
	Key Performance Indicators

	Responsibilities & Key Tasks:-

· As directed, search for new clients and projects and support company products or services  maximizing client potential in designated regions

· As directed, develop long-term relationships with clients, through seeking assistance from the Technical Project Managers for their requirements
· Prepare tenders and contract terms and conditions, as directed 
· Prepare client quotations and administer client accounts, as directed.
· Liaise with Project Technical Managers with regard to customer queries and respond to client.
· Work on after-sales support services and provide communication to colleagues.  
· Assist with the analyses of costs and sales
· Assist with preparing reports, using Prins 2  or waterfall type for head office and keep customer records
· help meet regular sales targets and help coordinate sales projects and projects profile.

· attend trade shows, conferences and other marketing events as necessary

· arrange training and support material for other members of the sales team 

· Candidates should expect to work the necessary hours or irregular hours to meet deadlines, secure deals and attend conference calls and networking events

· Client visits, trade shows and conferences will extend the working day. Work internationally, trips abroad may be required.

· Gain a  technical knowledge so terms are understood

· Supporting the Company’s core values and behavior.


	Clients are accurately targeted & advised in a timely fashion of remit, contributing to increased client sign up and retention rates. 
Improved client satisfaction and sales increase based on actual project remit.

Contributing to existing projects team, increase in client sign up and retention rates, activity recorded in projects log - monitored with regular 1:1 and weekly ops calls. 
 Quotations accurate and as per spec instructions
Client Feedback using projects process and response to clients is accurate and professional in a timely manner.
Best customer satisfaction and retention and return rates
Collate data for exchange and use during PRMs 

Up to date intelligence on market and competitor activity.  Any benefits to the business are exploited in a timely fashion.
Ongoing  monitoring  
Accounts visit log and agreed reporting practices. 
Feedback and success rates from actual  attendances. 

Internal training  with  projects teams and DGSA 
Sales team have material to enable them to sell proficiently
Good balance between office and client interfacing.
Present at events as required
An understanding of technical matters which increases with time in the job
Displaying behavior in-line with the Company’s core values and behaviors and reporting or addressing  any behavior which is not compliant

	This job description is not intended to be an exhaustive list of duties. As such it is liable to change in accordance with the needs of the business and may be amended from time to time following discussion with the post holder.






