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Person Specification

	Job Title:   
INSIDE SALES
	Function:  SALES
                  

	
	Region:      Houston


	Criteria
	Desirable
	Essential
	A
	B
	C

	Knowledge and

Qualifications

	
	Knowledge of the tank container market.
	x
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	Criteria
	Desirable
	Essential
	A
	B
	C

	Experience

	
	Experience in shipping 

logistics
	x
	
	

	
	
	
	
	
	

	
	
	Sales experience
	x
	
	

	
	
	
	
	
	

	
	Knowledge of tenders and appropriate data entry
	
	
	
	x

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	Criteria
	Desirable
	Essential
	A
	B
	C

	Skills / Abilities
	
	Ability to compile rate

quotations
	
	
	X

	
	
	Good telephone manner
	x
	
	x

	
	
	Good negotiation skills
	x
	
	x

	
	
	Good customer service skills
	x
	
	x

	
	
	Ability to make appointments
	x
	
	

	
	Excel skills
	
	
	X
	

	
	
	Ability to travel to clients’

premises occasionally
	
	
	x


	Criteria
	Desirable
	Essential
	A
	B
	C

	Personal Attributes

	
	Confident
	
	
	X

	
	
	Team Player
	
	
	X

	
	
	Proactive
	
	
	X

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Evidenced by 
A – CV


          

B – Test
                                C – Interview



