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Job Description
	Job Title:            Customer Development Executive Europe North

	  Function:              Sales/ Commercial


	
	  Region:                  Europe North


	Responsible to: Regional Director Europe

	Responsible for:   No direct reports

	Job Purpose:      Maintaining and expanding the existing customer relationships and building relationships with new customers within the Europe North remit to increase the profitability of the business.


	Areas of Responsibility and Key Tasks:
	Key Performance Indicators

	Identify and pursue any opportunities within the existing or new customer base within the Europe North remit.
Deliver the targets and increase the profits in line with the company’s business and regional strategy. 

Development of the strategy to increase the profitability and sales within the remit, reviewing and updating this regularly.
Provide regular updates on the effectiveness of the strategy and sales results to the Line Manager.

Maintain the existing customer relationships through visits, calls etc. and develop the relationships with new customers within the remit in line with the strategy.
Have an understanding of the market and customer needs in the remit to design and effectively deliver on the set objectives.

Ensure the highest level of professionalism and courtesy at all times during communications with customers.

Address any customer issues that arise, quickly and efficiently.

Maintaining and updating the database including the client records.
Contract/rates negotiations, current and new.
Effective teamwork and management of the direct report(s).

Development of the direct report(s) to improve their skills.

Supporting the Company’s core values and behaviours.
	Increase in sales and revenue. 
As above.
As above.
Line Manager up to date on the profitability and remit’s sales figures.
Providing excellent customer service with timely communication and feedback in order to maintain and increase sales. 
Consistent achievement of the objectives/ targets.

Effective customer relationships evidenced by good customer retention levels and feedback.

Issues addressed in a timely manner, maintain high levels of service and thus, sales retention.
Client records are accurate and up to date.
Ensuring best deals for the business.
Work completed without any delays and customer issues addressed in a timely manner. 
Addressing concerns in a supportive manner and any shortfalls in performance addressed in line with the company’s processes.

Optimise direct report performance.
Displaying behaviour in-line with the Company’s core values and behaviours and reporting or addressing any behaviour which is not compliant.




    This job description is not intended to be an exhaustive list of duties. As such it is liable to change in accordance with the needs of the business and may be amended from time to time following discussion with the post holder.



