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Person Specification

	Job Title:   Junior  Operator
	Function:     Operations 

	
	Region:         Dubai, UAE


	Criteria
	Desirable
	Essential
	A
	B
	C

	Knowledge and

Qualifications

	Experience with ISO tanks or a 3PL
NVOCC in the bulk liquid industry
	Experience in customer service or administrative fields
	x
	
	

	
	
	Fluent in English
	x
	
	x


	Criteria
	Desirable
	Essential
	A
	B
	C

	Experience

	Understanding of the ISO tank industry or maritime shipping and logistics industries
	Experience in a job requiring customer service, administrative or high level of multi-tasking
	x
	
	x

	
	Experience processing vendor invoices and sending customer invoices
	
	x
	
	x


	Criteria
	Desirable
	Essential
	A
	B
	C

	Skills / Abilities
	
	High Level of Multi Tasking
	x
	
	x

	
	Super User in Microsoft Office Suite
	Experience with Microsoft Office Suite
	x
	
	x

	
	
	Strong Communication Skills
	
	
	x

	
	
	Organizational Skills
	
	
	x

	
	
	Polite, Friendly, and Professional
	
	
	x

	
	Experience with Monitor
	Experience in any operational computer program
	x
	
	


	Criteria
	Desirable
	Essential
	A
	B
	C

	Personal Attributes

	
	Initiative and Pro Active
	
	
	x

	
	
	Positive Attitude
	
	
	x

	
	
	Team Player
	
	
	x

	
	
	Determination
	
	
	x

	
	
	Desire for customer satisfaction
	
	
	x

	
	
	Analytical Thinker
	
	
	x

	
	
	Problem Solver
	
	
	x


Evidenced by 
A – CV


          

B – Test
                                C – Interview



